Survey 


Thank you for giving us the opportunity to serve you better. Please help us by taking a few minutes to tell us about the service that you have received so far. We appreciate your business and want to make sure we meet your expectations.

Overall, I am very satisfied with the way The Lighting Showroom Corp performed (is performing) on this project.

[image: image1.wmf] Strongly Disagree
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[image: image3.wmf] Neither Agree nor Disagree
[image: image4.wmf] Somewhat Agree
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Please check off the following information regarding CLS Designers (Certified Lighting Specialists) : 

	
	Strongly Disagree
	Somewhat Disagree
	Neither Agree nor Disagree
	Somewhat Agree
	Strongly Agree

	CLS Designers are well trained.
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	CLS Designer answered all your questions.
	[image: image11.wmf]
	[image: image12.wmf]
	[image: image13.wmf]
	[image: image14.wmf]
	[image: image15.wmf]

	CLS Designer adhere to professional standards of conduct.
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	CLS Designers act in my best interest.
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	Overall, I am satisfied with the The Lighting Showroom CLS Designers
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	CLS Designer responds to my inquiries in a timely manner.
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	Overall, I am very satisfied with the Company.
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Compared to how you felt about The Lighting Showroom Corp. before this project, what is the likelihood of completing another project with The Lighting Showroom Corp.?

[image: image41.wmf] Better, based on performance
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[image: image43.wmf] Worse, based on performance

Comments or suggestions______________________________________________________________________________________________________________________________________________________________________________________________________________
Considering the overall value of the project you paid for, was it…
[image: image44.wmf] An exceptional value, worth more than you paid for it
[image: image45.wmf] A good value, worth about what you paid for it
[image: image46.wmf] A poor value, worth less than you paid for it
Please share with us a few things about the products and services and any improvements for us.
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Based on your experience with our company, would you recommend us to a friend?
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[image: image50.wmf] Might or might not
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If you would like to share any additional comments or experiences about us, please enter them below.
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The next set of questions helps us to define our market, please tell us a little about yourself…
What is your gender?
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How old are you?
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What is your current marital status?

[image: image63.wmf] Single, never married
[image: image64.wmf] Married without children
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What is the highest level of education you have completed?

[image: image70.wmf] Less than High School
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[image: image73.wmf] 2-year College Degree
[image: image74.wmf] 4-year College Degree Masters Degree
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[image: image76.wmf] Professional Degree (JD, MD)

5. Satisfaction: Technical 
How satisfied were you with the experience of the Lighting Consultant that you worked with 
	
	Very Satisfied
	Satisfied
	Not

Applicable 
	Dissatisfied
	Very Dissatisfied

	…with the experience of the CLS Designer you worked with?
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	…with the time frame of the fixture(s) coming  in?
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Please tell us what The Lighting Showroom Corp. can do to improve our service?
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The Lighting Showroom Corp. understands my lighting needs.
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Overall, how satisfied are you with the followup of your project from beginning to end?
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How would you rate The Lighting Showroom Corp. overall?
	
	Poor
	Fair
	Good
	Very Good
	Excellent

	Overall, the quality of our products and services
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	Overall, the value of our services compared with the price paid is
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(For the trade industry) Would you recommend our services to colleagues or contactor within your industry?
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Your Name:_____________________________________Date_____________________
CLS Designer’s name 

Whom you worked with: ___________________________________________________
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